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-Performs client-level information technology support functions. Manages hardware and software. Performs configuration,
management, and troubleshooting. Removes and replaces components and peripherals to restore system operation. Installs and
configures software operating systems and applications. Provides service to end-users for operation, restoration, and configuration
of information systems. Reports security incidents and executes corrective security procedures. Manages client user accounts.
[DCWF Code - 411, 451]
-Performs client-level voice network functions. Manages client hardware and software. Performs configuration, management to
include adds, moves, changes and troubleshooting between the wall outlet to the client device. Plans, schedules, and implements
installation and maintenance functions associated with voice systems. Removes and replaces telephone instruments. Reports
security incidents and executes corrective security procedures. [DCWF Code - 411, 451]
-Performs client-level Personal Wireless Communication Systems (PWCS) functions with the exception of Land Mobile Radios
(LMRs). Manages hardware, software and Controlled Cryptographic Items (CCI). Performs configuration, management, and
troubleshooting. Plans, schedules, and implements installation and maintenance functions associated with PWCS. Removes and
replaces components and peripherals to restore system operation. Reports security incidents and executes corrective security
procedures. [DCWF Code - 411]
-Plans, organizes and directs sustainment activities. Establishes work standards, methods and controls for preventative, scheduled,
and unscheduled maintenance actions. Determines extent and economy of repair of malfunctioning equipment. Ensures compliance
with technical data, instructions, and work standards. Develops and enforces safety standards. Interprets malfunctions and
prescribes corrective action. Serves on, or directs inspection teams organized to evaluate base or command sustainment programs.
Manages, or performs research and development projects for assigned systems. Coordinates and documents repairs. Manages,
administers,controls, and evaluates contracts. Manages organizational client device accounts with the exception of LMR devices.
-As part of the Cyberspace Support career field family, performs IT project management duties to include; manage, supervise, and
perform planning and implementation activities. Manages implementation and project installation and ensures architecture,
configuration, and integration conformity. Develops, plans, and integrates base communications systems. Serves as advisor at
meetings for facility design, military construction programs and minor construction planning. Evaluates base comprehensive plan
and civil engineering projects. Monitors the status of cyber or communications-related base civil base civil engineer work requests.
Performs mission review with customers. Controls, manages, and monitors project milestones and funding from inception to
completion. Determines adequacy and correctness of project packages and amendments. Monitors project status and completion
actions. Manages and maintains system installation records, files, and indexes. Evaluates contracts, wartime, support, contingency
and exercise plans to determine impact on manpower, equipment, and systems. [DCWF Code - 802]
-As part of the Cyberspace Support career field family, conducts defense cyber operations (DCO) and associated support activities
to defend DoD and other friendly cyberspace. DCO includes passive and active cyberspace defense operations to preserve the
ability to utilize friendly cyberspace capabilities and protect data, networks, net-centric capabilities and other designated systems as
well as passive defense measures intended to maintain and operate the DODIN and other networks such as configuration control,
patching and firewall operations. Support activities includes but not limited to maintenance of cyber weapons systems, functional
mission analysis, mission mapping, tool development, stan-eval, mission planning and data analysis. [DCWF Code - 511, 521, 531,
541]
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Interested applicants who meet the eligibility criteria listed in this announcement may apply by submitting the below listed documents to the
location below Complete applications must be received .

Cover Letter identifying the position you are applying for.
Civilian or Military Resume.
CURRENT Records Review RIP (available on vMPF via AF Portal).
CURRENT Points Credit Summary (available on vMPF via AF Portal).
CURRENT and PASSING Report of Individual Fitness (from Air Force Fitness Management Systems (AFFMS)
Additional requirements:

**

If you have any questions on package submission you may contact 720-847-9 /DSN 847-9 or email If you
have any position related questions please contact the selecting superv

Federal law prohibits the use of government postage for submission of applications.

All applicants will be protected under Title VI of the Civil Rights Act of 1964. Eligible applicants will be considered without regard to race, age, religion, marital status, 
national origin, political affiliation or any other non-merit factor. Due to restrictions in assignment to certain units and AFSC/MOS some positions may have gender 

restrictions.

Open to current COANG members possessing AFSC 3D171. E-5 applicants must be immediately
promotable to E-6.


